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Dear Borano Customer,

Congratulations on your purchase of the finest quality Mahogany
door, hand-crafted by talented artisans in Honduras.

Your door is unique - no two doors are exactly alike. Borano solid
Mahogany doors are made like fine furniture – one at a time – and built
to endure in any climate.

It’s bold.

It’s elegant.

It’s welcoming.

And it will generate compliments from your guests.

We hope you will cherish this door for years to come and enjoy
the legacy it brings.

And, when your guests ask about your door, we hope that you
will kindly refer them to us.

Included in this booklet are installation and maintenance recom-
mendations, as well as reward certificates for your door. Please read
through this booklet carefully to learn how to keep your door looking its
finest.

If you have any questions about the care and maintenance of your
door, feel free to contact our customer service personnel at
1-877-839-8029.

With Warmest Regards,

Your Borano Customer Service Personnel



1) Check that the frame work is level and plumb and correct any major
problems now before you begin. *cut plugs per step five before
going to step two.

2) Apply and/or install the weatherproofing/weather proofing to ensure
no outside elements will infiltrate the structure around the jamb or
under the threshold.

3) Tip the new door unit up and into the rough opening as close to the
center as possible.

4) Start shimming first at the bottom of the hinged side, then the
opposite side and finally the top. Place your shims so that your
screws will pass through the jamb and shim before going into your
framework. Place the shims evenly apart so that the finished install
will be attractive. You want all our screws to be evenly placed. The
objective of shimming is to center the jamb in the frame and to
square plumb and level the door. This is the time to micro adjust
and verify that locks line up, weather stripping is evenly compressed
and that the door swings correctly so that you will get the best service
out of your door for many years to come.

5) Cut plug ¼” deep from the backside of the jamb that are wider than
the heads of the screws you are using, see diagram A. Pre-drill holes
¼” deep and the same width as your plus on the face of the jamb per
diagram B.

6) Install long screws, at least on per hinge through hinge, jamb, shim
and into framing. Install long screws through the pre-drilled holes
that are larger than the screw head and into framing. Be careful to
not pull jamb out of level and plumb by over tightening. Re-verify
often that the unit is square level and plumb and adjust as necessary.

7) Put enough epoxy wood (this product is an adhesive that can be
color matched to your finish color) in the hole over the screw head
to have a little squeeze out when you put the pre cut plugs in. Turn
the plug to match the grain, flush the top of the plug with the surface
of the jamb and remove squeezed out epoxy glue.

8) After the epoxy wood is cured follow the Borano finishing instruc-
tions.

Recommended Installation Instructions Recommended Installation Instructions (con’d)
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WWoooodd  FFiinniisshhiinngg  aanndd  CCaarree  ooff  BBoorraannoo  MMaahhooggaannyy  DDoooorrss  aanndd  WWiinnddoowwss

The following are guidelines to help with your project. We encourage you or
your contractor to utilize the easy to follow application instructions and advice
available here. 

It is essential to follow strict finishing guidelines and to follow the recom-
mended maintenance schedule to ensure that your Borano solid Mahogany
door or window will keep its structural integrity and beauty for many years to
come.

Borano recommends either the use of Sikkens Cetol 1 and Cetol 23, or the
new Sikkens Door & Window finishing system. 

For proper finishing and maintenance of your Borano product, and to
implement all warranties expressed, customer must do the following:

Step 1: Most Borano doors are shipped with one 1st coat of Cetol 1 applied to
protect the door during shipment from its native land.  Prepare the door
according to Sikkens Instructions.

Step 2:  Apply 1st  color coat of Cetol 23 Plus color, or Door & Window
(color of your choice).

Step 3: Apply 2nd coat of either Cetol 23 Plus or Door & Window (color of
your choice) or apply 2 coats of Door & Window Clear.

To sum it up, you can use any combination of color and clear, with a
minimum of one Cetol 23 Plus or Door & Window color coat (use at least two
color coats of Cetol 23 or Door & Window  in severe UV exposure).  Apply a
minimum of three coats. Maintain as needed with Door & Window Clear .

PPrreeppaarraattiioonn  ffoorr  WWoooodd  FFiinniisshhiinngg

1. Consult all available finishing information for complete finishing instruc-
tions and other important information prior to beginning the project.

2. Borano requires that the recommended finish be properly applied to your
door or window within the first five days of receipt and that particular
attention is given to sealing the four edges, and the bottom and top of the
door. Any concealed wood elements should be sealed before installation
including outer framing and casement trim. Backside and end grain sealing
will drastically increase wood protection. Where extreme ultraviolet
exposure or weathering is likely, protective covering should be utilized until
finish is applied. Exposure to weathering elements and moisture prior to
finishing may void warranty and could cause splitting. 

3. Before applying the first coat of finish, sand with appropriate sandpaper to
remove any raised grain or rough areas due to wood nature. Follow with
finer grits to final sand of 100-120g. Sand only in the direction of the wood
grain, and final sand entire surface for thorough preparation. Sanding will
open the grain of wood to properly accept stain. 

4. Vacuum to remove dust from cracks and crevices, then vacuum across the
grain on entire surface, then vacuum with the grain. Follow with a tack cloth
to remove any fine dust remaining. 

5. Apply recommended Sikkens product system based on your desired finish
color. 

All woods vary in color and texture. Color and product testing must be
utilized to determine achievable results for your specific project. Honduran
Mahogany contains natural oils that must be removed from the surface with
acetone prior to applying finish. 
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MMaaiinntteennaannccee  sscchheedduullee

Wood will expand and contract with moisture content changes. Be sure not to
build excessive finish in grooves around panels. Use a fine razor to score
through any bridged finish where panels meet. 
As wood reacts to changes in temperature and humidity, the interior panel
may reduce in size during the winter, leaving an unstained area exposed on the
panel. This unstained area should be spot coated during the first dry season to
eliminate any further exposure of raw wood. 

Coat all 6 sides of door when new, with particular attention to end-grain, and
bottom edge of door. Interior side can be coated with a variety of finish
systems based on desired finish and sheen. 

Doors in full extreme weather exposure could require an exterior maintenance
coat every 2-3 years. Annual visual inspection for discoloration, cracking or
peeling of finish, or excessive dulling of sheen can determine when the mainte-
nance coat is required. 

Waterlox Tung Oil is an option for the interior surface of the door. Because
this product is made from Tung oil, its characteristics make sealing and
finishing a breeze. Wood sealed and finished with Waterlox tung oil products
have a deep barrier which protects against moisture, acids, alcohol, and heat
and cold damage. Tung oil finishes are the most durable of all wood finishes
and strongly enhance the natural beauty of wood. Since these finishes retain a
certain amount of elasticity almost indefinitely, they will not cloud, crack or
become brittle when used on interior surfaces. Scratches are easily repaired;
no sanding is necessary, just re-apply finish to a clean surface.
Waterlox Original Sealer / Finish can be used a sealer coat under almost any
topcoat and will provide better adhesion characteristics than raw wood itself.
Almost any type of finish on the market today is compatible with Waterlox
Original Sealer / Finish. 
Approximately 36 months after the original 3 coat application to new wood,
you need to apply an exterior maintenance coat of Finish.

SSiikkkkeennss  FFiinniisshhiinngg  IInnssttrruuccttiioonnss  --  WWoorrkkiinngg  WWiitthh  CCeettooll®®  DDoooorr  &&  WWiinnddooww

PPrreeppaarraattiioonn  PPrroocceedduurreess

New, Weathered, Uncoated Wood
Sand door and window surfaces with 80-120 grit sandpaper prior to appli-
cation of Cetol Door & Window.

The best method to prepare vertical wood surfaces is to sand with 80-120 grit
sandpaper. 

Tips
• For best performance a total of 3 coats using any combination colors or
clear topcoats should be applied
• For application on hardwoods immediately prior to applying coating wipe
surface with acetone.
• It is always recommended to perform a three coat color test on a sample of
the wood.
• Weathered wood affected with blue fungi or rust from nails may be treated
after the surface preparation by applying a solution of 4ounces of oxalic acid
crystals in a gallon of warm water. This solution should be allowed to sit on the
affected areas for 15-20 minutes before the final rinse with clean water. Let dry
3 days before coating.



AApppplliiccaattiioonn  PPrroocceedduurreess
New/Bare Wood Applications
1. Follow the preparation procedures
2. Apply 1st coat of Cetol Door & Window
3. Let surface dry for minimum of 24 hours
4. Apply 2nd coat of Cetol Door & Window
5. Let surface dry for minimum of 24 hours
6. Apply 3rd coat of Cetol Door & Window
7. Clean tools with paint thinner or mineral spirits

Application Do’s…
• Apply when the surface and air temp is 50°F/10°C to 95°F/35°C
• Saturate all end grains, nail holes and cracks in the wood
• Apply a medium coat using a soft long haired natural bristle brush
• Maintain a wet edge to prevent lap marks
• Fill joints, crack, nail holes with a good quality polyurathaneor acrylic
caulk/filler prior to coating

• Apply in the direction of the wood grain
• Coat all sides of doors
• Stir well before using

Application Don’ts…
• Do not apply when the surface is hot to the touch
• Do not apply when dew or frost is present
• Do not apply over other coatings
• Do not apply in wet weather
• Do not apply when moisture content of the wood is greater than 18%
• Do not thin
• Do not use 3 coats of clear alone on areas which receive high levels of UV
exposure

MMaaiinntteennaannccee  PPrroocceedduurreess
Proper maintenance starts with visual inspection. A timeframe of 2 to 3 years
on the south & west exposure and 3 to 4 years on north & east exposures can
be used as a general guideline. However, as weathering and exposure condi-
tions can vary widely, maintenance may be needed sooner and should be
performed when visually necessary regardless of time frame.

MMaaiinntteennaannccee  PPrreeppaarraattiioonn
1. Wet surface with clean water
2. Wash with 2 ounces of 100% powdered Tri-Sodium Phosphate (TSP) or

phosphate-free substitute plus 1 quart of liquid bleach in 3 quarts of water.
3. Let the solution sit on the wood for 15-20 minutes. During this period,

scrub the surface with a hard bristle brush. Do not let the solution dry on
the wood or glass. Keep it wet.

4. Thoroughly rinse the cleaning solution from the wood with clean water.
5. Let dry 3 days before applying the coating.

For more details on the use of Sikkens Cetol 1 and Cetol 23, visit this website: 
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www.paintsource.net/pages/solutions/borano_doors/borano_door_finishes.html



Simply mail (or email) us a clear picture of your new Borano
door installed in your house along with this certificate, and
we’ll send you a coupon redeemable for one Free 10oz? can
of Sikkens Cetol 003  maintenance clear coat.

FOR YOUR REFERRALwith picture of your 
new installed borano door

We hope you will cherish your Borano door for years to
come and enjoy the legacy it brings.

WWhheenn  yyoouurr  gguueessttss  aasskk  aabboouutt  yyoouurr  ddoooorr,,  
wwee  hhooppee  tthhaatt  yyoouu  wwiillll  kkiinnddllyy  rreeffeerr  tthheemm  ttoo  uuss..  

To show you our appreciation for your referral, we will
pay you $100 CASH.

Simply complete and mail this certificate, or call our sales
professionals at 1-877-839-8029 when you have referred a
customer to us. Once your referral has completed their
purchase of their Borano door, you will receive $100 cash.

It’s that easy!

Your Name_____________________________________

Address________________________________________

City____________________State________Zip ________

RReeffeerrrreedd  CCuussttoommeerr’’ss  NNaammee  ________________________________________________

CCiittyy________________________________________________________________SSttaattee________________

••  CCOOUUPPOONNSS  ••  CCOOUUPPOONNSS  ••  CCOOUUPPOONNSS  ••  CCOOUUPPOONNSS  ••  CCOOUUPPOONNSS  ••

free sealant $100 reward

Mail the picture to: 
Borano Inc.
137 Cross Center Rd. Ste. 130
Denver, NC 28037
Attn: Marketing

or Email to: 

Marketing@Borano.com

Note: Please set digital pictures at minimum 2304 x 1728 resolution (4 Mpx)

Mail this certificate to: 
Borano Inc.
137 Cross Center Rd. Ste. 130
Denver, NC 28037
Attn: Marketing

Fax to: 

1-877-839-2220



Limited Warranty Limited Warranty (con’d)

Custom wood doors manufactured by Borano, Inc. are warranted for one year from date of
shipment to be of good material and workmanship and at the time of shipment free of defects that
would render them unfit for ordinary recommended purposes. This warranty supersedes any other
written or implied prior warranties.

Should a warranted door be found by Borano to be defective, Borano will at its
option, either;
1. Repair the door without charge, or;
2. Provide a replacement part or parts for repair of the door without charge, or;
3. Provide a replacement door in the same stage of fitting and/or finishing it was originally 
supplied.

It is the responsibility of the customer to inspect each door immediately upon receipt. If a defect is
discovered, Borano must be notified by either e-mail, phone or written notice within 72 hours of
delivery and before the item is installed or altered in any manner. Borano will not be liable for any
initial claims after the 72 hour period.

Borano may request the customer to upload photographs to assist in determining and validating a
claim. If a claim can not be determined or validated by photographs, an inspection may be
necessary. If an on-site inspection is necessary and a claim is found not to be warranted, an
inspection fee may be
assessed.

Borano will not be held liable for any item repaired or replaced without prior written consent.

Borano will not be held liable for or pay any cost to remove defective items or to install new or
replacement items nor any finishing cost or consequential damages. Any warranty replaced item
will be shipped to customer freight collect.

If the claimed non-conformity is warp, Borano may defer repairing or replacing the item for a
period up to twelve months from the date of the claim. It is not uncommon for a temporary warp
condition to occur as the item adjusts to local humidity and temperature. This deferral will not be
counted against the warranty period.

Doors that exceed 42” x 96” carry no warranty.

Doors shipped outside of the continental US are not covered by this limited warranty.

The following are not to be considered defects in wood material or workmanship
and are not covered by this limited warranty.

1) Wood items are susceptible to expansion and contraction caused by humidity
and temperature variations. Small surface checking, shrinking or cupping may
occur under certain conditions. These deviations from perfection are not
considered flaws. Items that are not sealed and finished by Borano are not
warranted for any surface variation.

2)  Warp is considered a defect when it exceeds ¼” in the plane of a door. Doors
wider than 3’0” or higher than 8’0” are not warranted against warp. Warp is any
distortion in the door itself and does not refer to the relationship of the door to the
frame or jamb in which it is hung. The term warp shall include cup and twist. In
measuring the amount of warp present in a door, the following method must be used. 

3)  Natural variations in the color, texture or grain of the wood or normal panel movement or
shrinkage; cutting into mortise and tendon joints.

4)  Doors which are improperly hung or do not swing freely.
5)  Exterior doors that are not protected by substantial overhang and are exposed to extreme

weather conditions.
6)  Any condition arising from neglect or failure to properly maintain door.
7)  Normal wear and tear, including normal wear and tear of weather-strip; and natural weathering

of surfaces.
8)  Discoloration, rusting or flaking of metal accent options, such as grilles, clavos, straps , etc.
9)  Damage caused by others, installer or by any cause beyond the control of Borano, including but

not limited to damage caused by misuse, abuse, accident or mishandling or by fire, flood,
earthquake, or any other nature.

10) Defects or damages arising in, or as a result of shipment by common carriers, private trans-
portation and/or other means of transportation are not covered by warranty

11) Any implied warranty shall be limited in duration to the period of this warranty. There are no
warranties that extend beyond this warranty

12) Borano, Inc. shall not be held liable for consequential, indirect or incidental damages to any
item or time schedule involved.

13) Finishes of Hardware: Each handle goes into an acid bath that varies the color of the finish,
also time has a factor on varying finishes. If someone orders a handle and a year later orders
another, the original handle has already changed in "time". Metal cleaners will remove the
“aged” coating and change the look of the product. There will be no guarantee for Oil Rubbed
Bronze finishes because they change over time. Finish defects such as abrasion and scratches
will not be covered. The surface should be cleaned once a month with a mild non-abrasive
soap and soft cloth, or just a damp soft cloth.

This warranty extends only to the original purchaser and original structure and is non-transferable.

Handling and site finishing for unfinished doors
1. Unsealed doors must not be subject to abnormal heat, dryness or humidity, or sudden atmos-
pheric changes. If doors are stored for more than one week, the entire door including all edges
must be sealed

2. Store flat on a level surface in a dry, well ventilated building. Cover to keep clean, but allow air
circulation

3. Handle with clean gloves and do not drag across other surfaces
4. The structural integrity of the door must not be impaired when fitting the door. There must be
no alteration for lites, louvers, panels or any specialdetails. Care must be taken in the appli-
cation of the Hardware

5. All finishes on exterior doors deteriorate over time. Inspect the doors periodically for finish
deterioration. Maintenance is recommended annually and is not to exceed manufacturer’s
recommendations. Be advised It is the responsibility of the purchaser, at the very least, to
adhere to the manufacturers recommendations regarding the finish they have chosen to use.
This natural wood product does require periodic maintenance over the life of the door to
ensure your investment is kept at its optimal condition.
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